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Exhibition spaces

Exhibition spaces are assigned to exhibitors by the International Organising Committee (hereafter IOC). Spaces will be allocated on first come first served basis and according to requirements. The allocation of some of the spaces has been changed to fit the final number of exhibitors in order to maximise the exposure towards the delegates.
Exhibition spaces are made available without any stand materials, carpet, furniture, etc.,  There are no partitions between adjacent stands. 
Each exhibition space has 1 electrical outlet. 1 low table and 2 chairs included.
Materials, equipment, personnel

EfCCNa and FSIAO do not provide materials, equipment and/or personnel for stand construction. It is the exhibitor’s responsibility to arrange all stand/booth materials, equipment and personnel needed for installation and dismantling.
If you need a high table and high chairs instead of the low table and chairs included, carpet

Or other materials you can contact Pernilla Hansson at the Tivoli Congress Center.
Building constraints and general regulations

· Circulation routes must be kept clear at all times, no equipment, packaging material etc. may be placed anywhere other than the construction area indicated for each stand.

· Your stand or booth construction must not exceed the maximum number of square meters as indicated in your confirmation. Physical extensions beyond the space designated to the exhibitor will not be permitted.

· Your booth construction may not in any way be fixed to the floor or ceiling of the exhibition premises. Any drilling of holes in ceilings or floors is not allowed.

· Any adhesive used for temporary floor coverings must be removed at the time of dismantling.

· Signs and advertising material are not allowed outside of the designated space.

· It is not allowed to undertake any works that affect smoke ducts, water pipes, electric or telephone circuits, water conduits of drain pipes, freight-lift, glass windows, heating equipment, or any other part of the building. 

· Electrical and mechanical apparatus must comply with local regulations. 

· It is not allowed to undertake activities that may affect the normal functioning of the Tivoli Congress Center properties or cause damage to the same.

· Any loss of or damage to Tivoli Congress Center properties will be replaced or repaired at the exhibitor's expense.

Set up

Hours for setting up stands are: 

Thursday, 24 March 2011
06.00 – 13.00 hrs

All exhibition stands must be in place and ready by 13:00 hrs on Thursday, 24 March 2011.

Shipping, freight and material storage

Please be advised that exhibitors should arrange their own shipments / freight of exhibition materials to and from Tivoli Congress Center.
Loading and unloading of exhibition materials can be done at the side entrance of Tivoli Congress Center (please contact the reception). After loading and unloading, cars/trucks have to be removed from this area. Parking space is available at the parking space under Tivoli Congress Center. There is limited space for storage of goods in a non guarded area. Storage is for your own risk.
Shipping address:

Tivoli Congress Center 

Arni Magnussonsgade 2-4
Ref: Efccna + your company name
Att: Pernilla Hansson 

All items can be delivered to the above address during week 12. All deliveries must be notified in witting to The Venue.

Exhibition hours

You may exhibit throughout the programme
Thursday, 24 March 2011
13:00 – 18:00 hrs

Friday, 25 March 2011
09:00 – 18:00 hrs

Saturday, 26 March 2011
09:00 – 13:00 hrs

The presence of exhibitor’s staff is strongly recommended during the programme breaks as a service to delegates.
Dismantling

Exhibits may not be dismantled before 12:30 hrs. on Saturday, 26 March 2011 under any circumstances. Please take into account that the scientific programme on Saturday will continue till 12:30 hrs and that dismantling actions that may cause noise nuisance to the delegates are not allowed before that time!
Hours for dismantling of stands are:

Saturday, 26 March 2011
12:30 – 17:00 hrs

All equipment/packing materials belonging to exhibitors must be dismantled, packed and shipped out of the area by Saturday, 26. March 2011, 22:00 hrs
Exhibitors are responsible for their own equipment and for clearing the stand area.

Security 

Exhibitors must make provisions for safeguarding their goods, materials, equipment and display at all times. Small-sized valuable goods will be stored in a safe place by IOC if requested well in advance. The building will be locked in the evening and during the nights, but there will be no extra security available.
Insurance

· IOC, EfCCNa, FSAIO and Tivoli Congress Center will not be held responsible for damages, loss or theft incurred by the exhibitor, visitors or by any other person.  

· The exhibitor is responsible for damages to the Tivoli Congress Center property, whether the damage is caused by himself, by his staff & agents or by his installation. IOC, EfCCNa, FSAIO and Tivoli Congress Center assume no responsibility for objects exhibited, nor for any damage caused by third persons to said objects.

· The exhibitor is required to indemnify IOC, EfCCNa, FSAIO and Tivoli Congress Center, their officers, employees and agents against all claims, demands or liabilities and costs arising out of any acts or omissions in the part of the exhibitor, its officers, directors, employees, agents and visitors or business guests.  Exhibitors are required to have appropriate levels of insurance in place to cover this liability.

Loss / Damages:

· Liability for damages to the premises will be charged to the exhibitor accordingly. This includes the mounting of materials by the means of adhesive tape, blue tack and drawing pins to the doors, walls and windows of any facility within Tivoli Congress Center.

· IOC, EfCCNa, FSAIO and Tivoli Congress Center will not accept responsibility of any damage or loss of any personal property, company property or equipment left on the premises prior to, during or following any event.

· All displays, exhibits, stands, or materials are the responsibility of the client. IOC, EfCCNa, FSAIO and Tivoli Congress Center accept no liability whatsoever for any loss or damage caused.  All displays, products or exhibits must be removed from exhibition area before 17:00 hrs and from the storage room at the venue before 22:00 hrs. on Saturday, 26. March 2011.

· Should materials be left following the congress, Tivoli Congress Center will invoice the exhibitor accordingly for the storage, unless you have a different agreement directly with
· Tivoli Congress Center. Contact Pernilla in case you need a special agreement.

· mailto:p.gladh@tivoli-cc.dk
Cleaning 
Exhibitors are responsible for keeping their own stand clean and tidy during exhibition hours. 

Any excessive litter left by the client or any agents acting on its behalf on Tivoli Congress Center grounds will incur a cleaning / clearing charge from the Tivoli Congress Center.
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